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Living for Today, 
Committing to Constant 
 Improvement
Sustainable development stands at the heart of Aéroports de Paris’ agenda. 
It is committed to an active policy of social dialogue, exemplary environmental 
management, a dynamic contribution to regional development and a strong 
determination to serve the community. BMJ Ratings ranked Aéroports de Paris 
non-financial performance at A+ in 2007 and 2008*. 

* BMJ Ratings assessed six CSR areas in 2007 and three in 2008: 
environmental management, sales management and social relations. 
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Three rewards for good ideas
Each year Initiative Day promotes three corporate 
schemes: 

• ID Plus for ideas to improve everyday efficiency from 
employees; there were 24 submissions in 2008 and 
seven of them won prizes;

• the Initiative Trophy for teams wishing to qualify 
for the Adefipe* European competition that rewards 
the best innovations proposed by employees; 

• the Innovation and Quality Challenge organised 
each  year in a given business sector. In 2008, 308 ideas 
were submitted at Orly-Sud.

* French Association for Greater Efficiency 
by involving Members Company.

Optimising resources 
The Group had an average headcount of 11,789 in 
2008. 

There was continued improvement in global productivity 
and operational methods in the units delivering services 
to customers, passengers and airlines. 

The Human Resources Division was responsible for 
improving organisational efficiency. In 2008, the main 
Divisions affected by reorganisation were Property, 
Strategy and Purchasing. A new Customer Satisfaction 
Department was created on December 1st 2008.  

The reorganisation of handling & assistance into a single 
subsidiary was based on a social agreement. Through a 
scheme that lasted until December 2008, the company 
undertook to propose a solution best suited to the 
736 employees concerned, based on voluntary choices 
without compulsory layoffs. 585 employees took another 
job in the parent company, and 144 moved to the Alyzia 
subsidiary or found another solution.  

Of the employees concerned, 395 were allocated to jobs 
in information, reception, security or operating new 
facilities.

Human Resources

Making better use
of our people
Aéroports de Paris intends to make human resources management its primary driver 
for modernising and advancing the enterprise. The Group gives priority to transparency 
and social dialogue to boost its efficiency, step up risk management and transform its 
sustainable development, social responsibility and solidarity goals into tangible achievements.
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A code of ethics 
in 2009

As a signatory of the UN Global Pact, 
Aéroports de Paris agreed in 2008 to partner 

the NGO Transparency International (France). 
The aim in 2009 is to apply a code of ethics and  

promote it through training. 

Developing a Group culture 
The Human Resources Committee holds a meeting of 
HR directors from Aéroports de Paris and four subsidi-
aries each quarter to share views on common issues, 
learn from each other, and share best practices. 

In 2008 the following topics were discussed: developing 
a shared culture by launching a Group Intranet and 
harmonising health insurance policies. 

Anticipating needs 
To match skills more closely to the company’s needs, 
Aéroports de Paris created a forward management scheme 
in 2008 to address jobs and skills (GPEC). 

The idea is to anticipate and manage changes in jobs and 
professions, and help employees adapt to them. The 
GPEC’s measures are based on a job catalogue, an annual 
survey of jobs and skills, and a diagnosis and skills adapta-
tion plan. Annual assessment interviews will now become 
commonplace and provisions will be made to help define 
careers. 

In 2008, every employee received an average of 31 hours 
of training, helping them adjust to changes in work 
organisation, new technologies and management prac-
tices, while expanding their skill sets. 

The block release 
training policy 
enabled 99 young people 
to benefit from work experience 
and training contracts in 2008. 

A new social barometer 
As a tool for measuring the 
social climate and helping 
managers to interact with their teams, 
this was tested by 6 units at the end 
of 2007 and went mainstream 
in October 2008. It will now 
be reactivated each year. 
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Fire safety 
staff.

Sustainable development 
and CSR  

Four days of “Managing by sustainable 
development” and two days of training 
and awareness-raising for Clean Worksites 
were organised in 2008. By the end of the year, 
nearly a quarter of Aéroports de Paris employees 
had been trained in sustainable development. 

The incorporation of CSR clauses into 
Aéroports de Paris’ contract with its suppliers 
was continued by establishing a set of 
standards for all buyers. 

15 labour agreements in 2008:
• wage agreement and amendment; 
• solidarity day; 
• amendment on applying the time savings account; 
• amendment to the work time organisation plan; 
• career developments for sales staff; 
• elections of members of the Works Committee and staff representatives; 
• share-out of elected representative seats; 
• amendment to the profit-sharing agreement; 
• amendment to the shareholding agreement; 
• amendment to the enterprise savings plan; 
• amendment to the Group savings plan; 
• organisation of the Aéroports de Paris Group Committee.

Human Resources

Fostering employee involvement 
An additional obligatory collective health insurance 
scheme and two pension schemes have been on offer to 
Aéroports de Paris SA employees since October 2007. 
Studies were carried out in 2008 to examine the possi-
bility of extending the staff saving plan into a collective 
pension plan (PERCO). 

A plan to upgrade the remuneration scheme for 
managers was launched, with the aim of providing 
greater recognition for individual contributions and sala-
ries aligned with the market while maintaining internal 
equity, better career visibility, and the development of 
new managerial practices. Dialogue is underway to apply 
the scheme as of January 1st 2010. 

Promoting equal opportunities at work 
Aéroports de Paris has opted for gender equality at work 
and the incorporation of disabled employees as part of 
its equal opportunities policy. Two ambitious collective 
agreements have been signed. 

A dashboard has been introduced for assessing and 
tracking gender equality, together with a network of 
correspondents in each division and information and 
awareness raising activities focused on managers. 

Ten disabled people were hired by Aéroports de Paris, 
which employed a total of 281 tenured disabled people 
at the end of 2008. 

More generally, Human Resources has set out the main 
directions for developing a diversity policy at Group 
level. 
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The Aéroports de Paris team won the 2008 
Esprit Client prize from Adefipe*

The team of six award-winning employees invented a system 
for improving climatic conditions by halving the cold air intake 

at the entrance door to the Orly-Sud terminal. This generates savings 
of 300 mWh, equivalent to heating a family of four for 50 years. 

Fair trade cotton dons a uniform  
Nearly 1,500 technical staff now wear uniforms made of fair trade cotton 
from West Africa. The total market involves 25,000 items.   

* French Association for Greater Efficiency 
by involving Members Company.

E

l

An active prevention policy 
The Hygiene, Safety and Working Conditions Committee 
(CHSCT) has been spun off since 2006 into eight 
committees overseen by a coordinating committee. 
They cover hygiene and safety issues on platforms to 
help boost efficient prevention. 

In 2008, every effort was made to track any exposure of 
employees to dangerous chemical agents. 

A general policy for professional risk prevention, 
approved by the Executive Committee, was circulated 
among all employees starting in October 2008 and to all 
agents at the beginning of 2009. 

Among the 2008 actions, the Île-de-France Health 
Insurance rewarded the Group for the Aéroports de 
Paris and Air France multi-disciplinary project for preven-
tion work targeting muscular-skeletal problems in staff 
working on baggage sorting. 

Work station improvements had a positive impact on 
posture, physical requirements for handling, IT interface, 
light and heat environments. 

Following a stress assessment with the help of multi-
disciplinary groups, Aéroports de Paris drew up a policy 
to improve the quality of working life, based on the 
social barometer and a stress observatory. To reduce 
absenteeism over the long term as an indicator of the 
social climate, Human Resources has developed a system 
to detect high risk situations and support managers 
faced with such issues. It will be tested in 2009. 

The Group also uses a safety scheme for expatriate 
employees or those working on missions abroad. There 
are some 2,000 foreign assignments each year, more 
than half of them in high risk countries. The scheme 
provides personalised training sessions covering political 
and health risks. 

Runway beacons.  
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An environmental dashboard 
for the Comex 

This at-a-glance synoptic system tracks 
8 consolidated indicators each quarter:  

• internal energy consumption; 

• CO2 emissions per km for the vehicle fleet; 

• aircraft haulage time on the ground; 

• internal water consumption; 

• printed paper consumption; 

• waste recycling rate; 

• success rate for ISO 14001 actions; 

• lead times for dealing with soundproofing.

f

Helping local residents  
and the environment
Aéroports de Paris is dedicated to providing the highest possible safety conditions 
in all its facilities and doing everything it can to limit the impact of its activities 
on the environment. 

A continuous improvement agenda 
Aéroports de Paris fully incorporates the environmental 
dimension into its decision-making. The Environment 
and Sustainable Growth Department works in synergy 
with the Planning and Development unit in charge of 
major projects. 

The company takes measures to control its greenhouse 
gas emissions, cut consumption, process waste, and 
promote good practices on its platforms. Paris-Charles 
de Gaulle was one of the very first airports in Europe to 
receive ISO 14001 certification in 2001, followed by 
Paris-Orly in 2002 and Paris-Le Bourget in 2005. Each 
airport involves companies located on their site by 
providing assistance and shared tools to help them reach 
their own targets in environmental performance and to 
espouse the eco-efficient airport agenda. 

Taking every dimension into account 
A plan has begun to attain ISO 14001 certification for 
the Issy-les-Moulineaux heliport in 2009 and an environ-
ment plan will be implemented in the company’s office 
there. 

More broadly, the Paris-Charles de Gaulle airport has 
introduced an integrated management system and is 
working in depth to have its quality management certi-
fied to ISO 9001, its airport safety and security qualified 
by the regulatory authorities, and its work hygiene and 
safety certified to OHSAS18001. This integrated 
management system received an initial certification in 
2008. 

Protecting the environment also means optimising 
industrial safety to reduce the risk of accidents and their 
consequences. The Safety Department incorporates 
prevention into a global approach to risk control, using 
an updated map of operational risks, a business conti-
nuity plan (BCP) and close monitoring of strategic risks.

Environment
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Acting on a platform-wide scale 
Each platform has an EMS* manager and forty or so 
correspondents work across the three airports to 
enhance ISO 14001 certification for the company’s 
activities. 

Aéroports de Paris also coordinates and inspires enter-
prises located on its platforms via the “Towards 
Eco-efficient Airports” programme that aims at environ-
mental excellence and pooling initiatives through 
Environment Partners Clubs. These were initiated by 
Aéroports de Paris and now form an integral part of the 
environmental management systems on its three plat-
forms. Member companies use common diagnostic and 
training methods, share experiences on the considerably 
enriched Eco-airport Extranet site, raise awareness about 
the environment among their temporary staff, and hold 
open forums on good environmental practices. 

Informing stakeholders 
Environmental news is published in the magazine Entre 
Voisins (Among Neighbours), created in 1958 and now 
circulated three times a year to 480,000 neighbouring 
residents. The entrevoisins.org web site was expanded 
in 2008 to boost this effort, providing information on 
air traffic and programmes in the Environment and 
Sustainable Growth Centre at Paris-Orly and Paris-
Charles de Gaulle airports, including exhibitions, debates 
and other events targeting a full range of constituen-
cies, including children and teenagers, to raise aware-
ness about the challenges of sustainable growth.  

* Environmental Management System. 

12 hours 
of sustainable growth  

On November 26th 2008, Aéroports de Paris partnered ESSEC Business School 
in organising a seminar on corporate social responsibility at the Environment 
and Sustainable Growth Centre at Paris-Charles de Gaulle. The programme 
comprised 12 hours of awareness-raising on sustainable growth challenges 
with talks by leading specialists. 

Sustainable 
Growth Week   

A total of 5,300 hours of awareness rising about air quality were provided 
to the staff and passengers of the three airports, with the voluntary participation 
of 64 activity leaders from companies belonging to the Environment Partners Club. 

G

Effi cient energy consumption 
with low energy bulbs. 
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Aéroports de Paris
is committed to

•  Reducing internal energy consumption 
per passenger by 20% by 2020 and 40% 
by 2040 compared with 2004. 

•  Reducing ground haulage time for aircraft 
by 10% by 2015. 

•  Reducing CO2 emissions in its utility vehicle 
fleet by 30% between 2006 and 2012. 

•  Apply the HEQ standard to all new buildings.

 

i
R d

Adjusting lighting 
to the job being done and exterior light 

conditions is being experimented with 
at Terminal 2 of Paris-Charles de Gaulle 

airport. Lights account for 30% of energy 
consumption in  terminals, and this process 

should help save 1.8 million kW/h a year.

Environment

Fighting climate change 
Aéroports de Paris has made new commitments to cut 
back its greenhouse gas emissions by exploring four key 
development tracks. 

Producing cleaner energy 
Paris-Orly and Paris-Charles de Gaulle airports produce 
heat from natural gas plants. Paris-Charles de Gaulle is 
equipped with a high-yield cogeneration plant. 

Paris-Orly recovers value from unrecyclable waste in the 
incineration plant at the National Food Market at Rungis: 
the heat from this plant increase from 14,000 mWh to 
25,000 mWh in 2008. 

In a European first for airports, Paris-Orly airport will be 
equipped with a geothermal power plant that should 
produce nearly 10 MW of CO2 emission-free heat by 
2011. 

Consuming more efficiently 
A substantial effort is being channelled into energy 
performance in the terminals. There are systems that 
measure and optimise electricity, and thermal and refrig-
eration consumption. Lighting now low-energy bulbs. 
Voltage regulators, and light presence and brightness 
detectors have been installed. In some lounges, savings 
of up to 40% have been achieved.  

At the same time, new building and refurbishing work 
all comply with High Environmental Quality standards, 
which leads to a significant improvement in the energy 
efficiency of the buildings.

Offering more eco-friendly services 
Aéroports de Paris is working with airlines and air navi-
gation teams to cut haulage and waiting time at the 
start of runways. Paris-Orly has one of the lowest 
haulage times in Europe and Paris-Charles de Gaulle 
airport is working with other partners to cut take-
off haulage times by 10% by 2015, which will save 
10,000 tonnes of CO2 a year. 

1.1million
litres of aviation fuel saved each year. Thanks 
to the new Écho 4 haulage lane, 250 aircraft 
are reducing their haulage time by 1 minute 
a day at Paris-Charles de Gaulle airport.

A
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To achieve this, all taxiways have been designed as a 
circular network serving all terminals. Écho 4 lane 
completed this programme in 2008. By stepping up 
CDM (Collaborative Decision Making), waiting and 
haulage time can be lowered through better manage-
ment of available resources and better synchronisation 
between aviation players. Aéroports de Paris also partici-
pates in the European SESAR* project that aims to 
reduce greenhouse gas emissions by 10% per flight by 
2025. 

Aéroports de Paris improves emission reduction in 
parked airplanes by equipping handling facilities with 
400 Hz electric sockets. This helps airlines cut down on 
the use of diesel-powered generators or their own 
Auxiliary Power Units that produce emissions 15 to 
30 higher than mains electrical power. Ground air condi-
tioning power sockets will also be experimented with in 
2009.

Encouraging responsible commuting 
Aéroports de Paris is responsible for implementing the 
principles of the Urban Commuter Plan for the Île-de-
France region at Paris-Charles de Gaulle and Paris-Orly 
airports. The Group has therefore developed a Corporate 
Commuter Plan that also addresses the obligations of 
the Atmosphere Protection Plan, and together with 
ADOR** has built a carpooling site for employees in 
companies operating on its platforms. The number of 
registered users doubled in 2008. 

The introduction of CDGVal in 2007 also helps cut down 
on CO2 emissions, as will the future express rail link 
between Paris-Gare de l’Est station and Paris-Charles de 
Gaulle airport, and the new TGV freight facility. 

Aéroports de Paris has also committed to reducing CO2 
emissions from its heavy and light utility vehicles. 30% 
of its current vehicles run on electricity, LPG or NG. 
A plan to procure light rechargeable electric or hybrid 
vehicles is underway in close cooperation with Air 
France-KLM.

* Single European Sky Architecture. 
** Association for the Economic Development of Orly Rungis. 
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Preserving water, recovering waste
The platforms at Paris-Orly and Paris-Charles de Gaulle 
airports are equipped with rainwater treatment plants. 
Paris-Orly powers the cooling system in its power plant 
with rainwater that is recovered and treated on the spot. 
In 2008, Paris-Charles de Gaulle renewed its authorisa-
tion for rainwater discharge and has been authorised to 
adjust its discharge rate. The two platforms have auto-
matic sensors and alarms that enable a rapid reaction to 
leaks of drinking water. 

Preventive actions, such as special checks of water-table 
quality and systematic soil diagnostics, have also been 
implemented. 

Aéroports de Paris is responsible for collecting airport 
waste, and is trying hard to reduce the amount at source 
and organise selective collection at platform level to 
optimise recycling. For its major project agenda, the 
company is committed to recycling building site waste 
whenever possible. 

Going back to nature 
Half of the 6,686 hectares of Aéroports de Paris consist 
of green ecologically developed spaces. These are 
planted with grass to prevent soil erosion and encourage 
water retention, and with local species of trees rather 
than fruit trees or berries to dissuade birds that can be 
dangerous for airplanes, and they are maintained with 
composting to keep watering and fertiliser use to a 
minimum. 

Landscaping is now planned ahead of any large building 
work. In 2008, less than a year after the opening of the 
Galerie Parisienne, the 15,000 sq. m. of the former rear 
base of the work site have been successfully 
landscaped.  

Environment
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Soundproofing aid to local residents 
Under the control of ACNUSA*, a large-scale airplane 
noise monitoring system with around fifty measuring 
stations has been set up. The Vitrail system displays 
airplane flight paths in Environment and Sustainable 
Growth Centres and a number of municipalities. 

Aéroports de Paris handles soundproofing aid on behalf 
of the Government for homes located inside Sound 
Inconvenience Plan zones. The increase in the tax on 
aircraft sound pollution at Paris-Orly airport helps make 
up for lost time in treating the 3,471 cases of aid to 
soundproofing in 2008. 

* Airport Sound Pollution Inspection Authority. 

In 2008, expenditure on preventing 
the impact of Group activities 
on the environment amounted 
to €3.8 million for the monitoring 
of noise, water and air. 

De-icing aircraft 
at Paris-Charles de Gaulle 
airport. 

Bamboo and reeds 
are used to treat sewage sludge at Paris-Orly airport. 
An innovative pilot project was carried out in 2008 
with the Water Agency and Lyonnaise des Eaux. 

Honey and pollen 
act as bio-indicators of air quality. 120,000 bees 
have been installed in hives in the middle of Paris-
Charles de Gaulle airport, and a certified laboratory 
analyses the honey and pollen harvested in the past 
year. This light amber coloured honey from a variety 
of flowers complies fully with French legislation. 

Measuring noise 
around runways. 
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Plan Espoir Banlieues
On February 15th 2008, Aéroports de Paris 
signed a national commitment to boost job 
creation among young people in the Paris suburbs. 
It undertakes to mobilise companies in the airport 
to attain: 

• 200 participants in information seminars 
on airport jobs; 

• 100 training sessions on offer, 30 of them 
for local young people; 

• 50 block-release training sessions, 30 of them 
for local young people.

Doing more  
for economic and social 
development
Aéroports de Paris implements a dynamic policy of cooperating with government, 
local authorities and other businesses to encourage employment and stimulate 
regional growth. Either directly or through its Foundation, the company works 
with associations to foster social insertion and help the most needy. 

Economic and Social Development 

Driving regional growth 
There are over 120,000 direct jobs on the three Paris 
airports, which are among the largest and most dynamic 
labour markets in the Île-de-France. According to the 
latest Employment Observatory survey, the   Paris-Charles 
de Gaulle platform provides 90,000 jobs; Paris-Orly 
27,600 and Paris-Le Bourget 2,800. These jobs cover a 
broad range of professions at all levels of qualification.

There are around 1,100 enterprises working on these 
Aéroports de Paris platforms, and closeness to the 
airport was a decisive criterion for more than 60% of 
them. To leverage this asset, Aéroports de Paris is taking 
part in a new promotion drive at Paris-Charles de Gaulle 
run by the Île-de-France in partnership with the general 
councils of the three départements that host this 
airport.  

Boosting employment, and promoting 
airport occupations 
Either directly or through partnerships, Aéroports de 
Paris works in training and employment, transport and 
housing, company creation and local promotion. There 
are two branches of the Environment and Sustainable 
Growth Department on site in Paris-Orly and Paris-
Charles de Gaulle airports to ensure that its economic 
and social cooperation is truly effective. 

In all, over 8,000 job hires are handled each year by the 
National Employment Agency on the Paris platforms. In 
2008, four hiring forums on airport jobs were organised 
at Paris-Charles de Gaulle airport in association with the 
Agency. 

The French Employment and Training Observatory 
provides information about businesses, jobs and activi-
ties on the Paris-Orly and Paris-Charles de Gaulle 
platforms. 

+ 10,000
jobs created in three years 
on the Paris-Charles de Gaulle 
and Paris-Orly airport platforms 
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The Environment and Sustainable Growth Centres at the 
Aéroports de Paris provide information to local authori-
ties and young people about jobs and training. Over 
10,000 pupils and students from nearby towns and 
villages visit them each year. 

On the Paris-Le Bourget airport platform, Aérosalon, the 
tradeshow for air industry professions, jobs and training 
brings together neighbouring enterprises and educa-
tional establishments once a year. 

Each year, over 2,000 local residents from near the 
airports benefit from professional training, insertion and 
job access schemes backed by Aéroports de Paris. The 
company contributes to several programmes for prequal-
ifying, inserting and training young people in the Jobs 
and ADIFE** Public Interest Group dedicated to helping 
people in difficulty. 194 of them were able to benefit 
from insertion schemes run by ADIFE in 2008 and 81% 
of them found a job. 

As part of the Espoir Banlieues Plan for the nearby 
suburbs, seminars on “Discovering airport professions” 
held in the Environment and Sustainable Growth Centres 
in 2008 welcomed inhabitants from difficult urban areas 
or those with urban social cohesion contracts. These 
seminars partnered Aéroports de Paris, the ADIFE, the 
AIR integration association, local job agencies and 
missions from many neighbouring towns and villages 
and public services operating on the Aéroports de Paris 
platforms. 

* Source: Employment and Training Observatory 
at Paris-Charles de Gaulle and Paris-Orly airports. 
** Public Interest Group on Developing Job Initiatives. 

Breakdown of job sectors* 
on the Paris-Charles de Gaulle platform 

47%
Air Transport 

18%
Airport assistance and services, 

handling and cleaning 

3%
Others 

11%
Freight and express transport 

5%
Public services 

10%
Commerce, catering, 

and hotels

6%
Safety and security 
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Economic and Social Development 

Supporting company locations 
At the Paris-Charles de Gaulle airport, the Datagora 
helps start-up businesses. Created with business and 
institutional partners, this one-stop information shop is 
installed at Roissypôle. Investors from France and abroad 
can find all the information they need to decide where 
to locate their premises. In 2008, almost 200 represent-
atives visited Datagora. 

The Roissy-Charles de Gaulle Aéropôle Business Start-up 
Centre was founded in 2001 by Aéroports de Paris with 
support from Air France-KLM, regional government 
bodies and the local authorities from the surrounding 
Seine-Saint Denis, Seine-et-Marne and Val d’Oise 
regions. It is currently home to 30 young companies, 
which benefit from various forms of aid including busi-
ness contacts. 

In 2008, the Aéropôle developed a new “business 
hotel” service for foreign companies who began by 
partnering overseas territory development agencies. 

At Paris-Orly airport, the Orly International reception 
centre set up in 2006 with the Île-de-France regional 
council, the local councils and development agencies for 
Essonne and Val-de-Marne, and local Chambers of 
Commerce and Industry is designed to encourage new 
foreign companies to set up business here while helping 
neighbouring companies go global. 

Orly International offers reception and fully-equipped 
office services for rental from one week to two years. 
Businesses can also take advantage of secretarial, and 
language translation and interpretation services, along 
with legal, tax and accounting aid and the support of a 
network of business set-up and development profes-
sionals. This full and flexible service portfolio focuses 
exclusively on commercial goals.

Sponsorship 
Aéroports de Paris 
is a founding partner 
of the PLATO network 
that helps SME/SMIs 
to seek help from large 
companies. 
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Simplifying everyday life for staff 
Other initiatives have been started to make daily life easier 
for staff working on the platforms, often at unusual times 
of the day and night. 

The Paris-Charles de Gaulle airport Housing Committee 
enabled 75 employees working on the platform to find 
regulated accommodation on the platform in 2008. 
A social residence with 213 housing units was opened in 
November at Paris-Charles de Gaulle airport and a new 
joint company day care centre in December at Paris-Orly. 

Every day, thousands of workers use the Aéroports de 
Paris Allobus line, which opened during the year in Seine-
and-Marne, together with the CDGVal and Lisa automatic 
transport systems at Paris-Charles de Gaulle airport. For 
eleven years now, the Papa Charlie association, co-funded 
by Aéroports de Paris, rents cars at low rates to people 
who would not be able to get to work without this help: 
365 people benefited from this service in 2008.

Helping the most needy 
The Aéroports de Paris Foundation was created in 2003 
with the sponsorship of the Fondation de France to 
support solidarity in nearby areas to boost social cohe-
sion, foster insertion, and reduce inequalities. The 
projects must be presented by associations close to 
airports, and the Foundation’s Executive Committee 
makes the final selection. 

In 2008, the Foundation’s endowment amounted to 
€590,000, and supported 57 projects, of which nearly 
half supported the disabled and their families.  

From its beginnings, the Aéroports de Paris Foundation 
has supported 300 projects from more than 250 
associations. 

A company 
and employee guide 
In 2008, Aéroports de Paris published 
a staff and business directory for companies 
covering the whole Île-de-France region.

The new day-care centre 
for companies in Paris-Orly opened 
in December 2008 and takes care of children 
from 5 am to 10.30 pm from Monday 
to Saturday, holidays included. 

Orly International doubles 
its service offering 
Eighteen months after it opened, 
the Orly International business centre 
underlined its role as a launch pad for French 
and foreign SMEs operating in the environs 
of a major international airport. Located 
in Paris-Orly’s terminal Sud, the centre 
has expanded to offer 10 offices, with another 
12 on the way and three meeting rooms. 
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Living for Today, 
Reporting our Results
The 10.2% rise in sales revenues, the 12.6% current operating income and 
the Group share of net income before nonrecurring items* demonstrate the robust 
Aéroports de Paris business model and the effectiveness of its strategy. In 2009, 
the Group adapted by stepping up its cost-cutting plan and carefully selecting 
current investments. At the same time it maintained its strategic investments 
to prepare for the recovery of traffic under the best possible conditions. 

* Nonrecurring charges and income in 2007 (mainly capital gains on the €109.8 million sale of BCIA stock 
and net provisions for reorganising ground handling & assistance of - €38.4 million) 
and in 2008 (mainly the net writeback of provisions of €3.8 million for reorganising handling & assistance).  
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Results in 2008*
The results underwrite the strength and resilience of the Group’s business model 
and growth strategy. The company performed very well with 12.0% growth in EBITDA. 
Aéroports de Paris is solidly financed and enjoys sufficient assets to weather 2009 
and plan confidently for the future.

* The percentages shown refer to changes between the 2007 and 2008 financial years. 
1 Income from ordinary activities. 
2 Current operating income + amortisation + depreciation of assets, net of writebacks. 
3 Current operating income before the impact of nonrecurring income and charges. 
4 Nonrecurring items amount to €1.4 million in 2008 compared to €81.4 million in 2007 
including capital gains from the sale of BCIA stock worth €109.8 million.  
5 Dividend for 2008 proposed to the Shareholders’ AGM of May 28th 2009.  
6 Including the positive but nonrecurring impact of the capital gains from the sale of BCIA stock. 

2008 Results 

In 2008, the Group’s consolidated revenues amounted 
to €2,527.0 million, demonstrating strong growth of 
10.2% mainly resulting from:

•  growth in passenger traffic (+0.8%) and aircraft move-
ments (+0.6%) with a favourable mixed effect due to 
the fastest growth (+3.2%) in international traffic 
outside Europe; 

•  a price effect linked to a rise in fee rates; 

•  the opening of new facilities (the Galerie Parisienne, 
the new boarding pier at terminal 2E and the 2G 
regional terminal); 

•  growth in retail revenue (+9.5%) driven by the major 
extension scheme for retail space; 

•  the rapid expansion in diversification (Other Activities 
segment), up 23.2%; 

•  growth in real estate (+7.5%).

EBITDA continued to grow strongly by 12.0% to 
€848.0 million, thanks to the effort at controlling 
running costs despite the opening up of new capacity 
(€1,718.1 million, a rise of 7.9%, or €125.5 million) 
and other costs and income. Staff costs amounted to 
€704.9 million, a rise of 8.6%.  

External services amounted to €649.7 million, up 12.0% 
due to costs generated by taking on disabled or reduced 
mobility staff, opening up infrastructure and nonrecur-
ring costs. 

Current operating income rose by 12.6% to €501.1 
million due to a more moderate increase in amortisa-
tions (+11.1%) compared to EBITDA, despite new infra-
structure projects in 2007 and 2008. The Group’s current 
operating margin therefore improved by 0.4 percentage 
points to 19.8%. 

Operating income rose by 24.6% to €503.2 million, 
due to a better performance in 2008 and a base effect, 
as 2007 was affected by non-current provisions for reor-
ganising handling & assistance of €38.4 million. 

The Group share of net income 
The Group share of net income continued to grow by 
12.6%, before nonrecurring items.

 

Changes in key figures

(millions of euros)  2008  2007 Change

Revenues1 2,527.0 2,292.4 +10.2%
EBITDA2 848.0 757.2 +12.0%
Current operating income3 501.1  444.9  +12.6%
(% revenues) 19.8% 19.4 % +0.4%
Group share of net income 272.6 322.2 -15.3%
Group net income before non recurring items4 271.2 240.8 +12.6%
Earnings per share €2.76  €3.26  15.1%
Dividend per share5                                                                           €1.38 5 €1.63 6 -15.3%
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Analysis by segment  
Airport services: sustained growth 
and control of costs 
This segment covers products and services involved in 
handling aircraft, passengers and their accompanying 
staff. Revenues grew by 7.9% with the following 
changes: 

• Aviation fees (passengers, landing, parking, fuel and 
runway lighting) made the most of traffic growth 
(+0.8%), price hikes (an average rise of 4.25% at April 
1st 2007 and 3.8% at April 1st 2008) and an increase in 
on-stand parking. 

• Special fees for the availability of baggage sorters, 
check-in counters, and de-icing facilities grew by an 
average of 4.25% at April 1st 2007 and by an average 
of 4.7% at April 1st 2008 due to rate hikes, the opening 
of new facilities and new fees to manufacture security 
badges and help the disabled or those with reduced 
mobility. 

• Revenue from retail activities (shops, bars and 
restaurants, banks and foreign exchange facilities, car 
rental, and advertising) benefited from new and refur-
bished retail spaces, a broader range of products and 
sustained international traffic. 

• Industrial services (energy supply, air-conditioning) 
were boosted by pegging rates to the purchase costs of 
gas and the opening up of new facilities. 

• Rental income from terminal premises reflects 
the introduction of facilities and the pegging of rents 
to the building cost index that rose 5.05% on January 
1st 2008. 

• Revenue from airport taxes finances security 
services.

EBITDA for this segment grew by 9.6% due to dynamic 
revenues and control over running costs (up 4.6%) and 
despite the extensive growth of infrastructure projects 
with capacity for 10 million passengers rolled out in 
2008. 

Current operating income rose by 8.0%. The current 
operating margin stabilised at 25.3% due to growth in 
amortisations from large-scale infrastructure projects in 
2007 and 2008.

Airport services 

(millions of euros) 2008  2007 Change

Revenues 1,982.8 1,836.9 + 7.9%
Aviation fees 774.7 731.7 + 5.9%
Special fees 152.7 112.2 + 36.0%
Retail revenue 251.8 230.0 + 9.5%
Car parks and airport access 151.5 150.4 + 0.7%
Industrial services 78.6 69.2 + 13.5%
Rental income 388.9 366.4 + 6.1%
Airport tax 92.90 82.7 + 11.3%
Other revenues 92.7 94.3 - 1.7%
EBITDA 798.5  728.8 + 9.6%
Operating income from ordinary activities 501.9 464.9 + 8.0%
% revenu 25.3% 25.3% - 
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Property: 
net growth in margins
This segment covers revenue from the rental of real 
estate located outside airport terminals.  

Revenue grew by 7.5% due to the pegging of rents to 
the building index at January 1st 2008 and the rent of 
new freight terminals and other facilities. 

Thanks to a restrained increase in costs, EBITDA and 
current operating income, minus nonrecurring items 
from 20071, grew by 18.9% and 24.9%. The operating 
margin therefore rose by 3.2 percentage points.   

cost of this reorganisation was adjusted downwards 
from the original €48.5 million announced last year to 
€44.3 million. 

In a particularly difficult environment for this business, 
the Group anticipates a tangible drop in revenue. But it 
is targeting a reduction in the current operating deficit 
for this segment in 2009*.

Revenues and operating income from subsidiaries  
(millions of euros) 2008  2007 Change
Société de Distribution Aéroportuaire2   
Revenue 184.5 163.6 + 12.8%
Operating income from ordinary activities 12.4 10.4 + 19.0%
Hub Télécom3   
Revenue 94.8 84.6 + 12.1%
Operating income from ordinary activities 8.4 7.6 + 10.5%
ADP Ingénierie   
Revenue 106.3 64.0 + 66.2%
Operating income from ordinary activities 6.1 3.5 + 73.2%
Aéroports de Paris Management   
Revenue 13.1 10.6 + 24,3%
Operating income from ordinary activities 1.3 0.8 + 58.0%

Property activities 

(millions of euros) 2008  2007 Change

Revenues 208.8 194.2 +7.5%
EBITDA 114.0 81.1 +40.6%
- before nonrecurring items1 114.0 95.9 +18.9%

Operating income 
from ordinary activities 81.4 49.2 +65.5%
- before nonrecurring items1 81.4 65.2 +24.9%
% revenue before  
nonrecurring items1 38.9% 35.8% 3.2 pts 

1 Posting in current costs of a nonrecurring amount of €14.8 million following the revision 
of the payment schedule of a rental contract (IAS 17 standard) and exceptional amortisations. 
2 Aéroports de Paris’ share given proportional integration or 50%. 
3 In July 2007, Hub Télécom acquired BGI Technologies that became Hub Télécom Région. 
Revenue rose by 3.5% like for like.  

Handling & assistance and related services: 
a successful reorganisation  
Revenue from handling & assistance and related serv-
ices remained stable despite tougher competition due to 
the economic environment and the reorganisation 
plan. 

EBITDA and operating losses include reorganisation-
linked temporary costs of around €3 million. 

The transfer of these handling contracts from the parent 
company to the new subsidiary Alyzia were completed 
in March 2009 without losing a single customer. Staff 
movements were also completed by the end of Q1. The 

Handling & Assistance

(millions of euros) 2008  2007 Change

Revenues 196.3 195.3 + 0.5%
EBITDA (9.7) (9.0) + 6.8% 
Operating income 
from ordinary activities  (12.1) (11.6) + 4.4%
% revenue   - 6.2% - 6.0% - 0.2 pt
*Previous estimate = operating income from ordinary activities would reach 
breakeven in 2008.

Growth in subsidiaries 

(millions of euros) 2008  2007 Change

Revenues 402.6 326.9 + 23.2%
EBITDA 40.6 35.7 + 13.8% 
Operating income 
from ordinary activities  25.2 21.5 + 17.1%
% revenue   6.3% 6.6% - 0.3 pt 

Other activities: dynamic growth 
and consolidated margins 
This segment covers products and services supplied 
mainly by subsidiaries, including retailing, telecommuni-
cation services for transport, architecture, engineering 
and international project management, and the manage-
ment and shareholding in airport companies. 

All subsidiaries had an excellent year in terms of business 
and results. Revenue grew by 23.2%. EBITDA rose by 
13.8% due to the added weight of ADPI. Operating 
income from ordinary activities was up 17.1% and 
the corresponding operating margin reached 6.3%.
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Investments
(millions of euros)  2008  2007
Capacity increases  171.4 417.3
Restructuring operations  44.8 58.7
Renovation and improvements  136.5 140.7
Property development  64.8 17.3
Security   27.8 29.0

Consultancy 
and project management  57.2 69.1
Other  4.5 -
Tangible
and intangible investments   507.1 732.1 

Investments 
and finance 
Cash flow 
(millions of euros)  2008  2007
Cash flow from 
operating activities  736.0 700.4

Cash flow used for investment  (961.7) (442.8)

Cash flow from financing  82.5 (252.9)

Change in cash 
and cash equivalents   (143.2) 4.7
Net cash and cash equivalents 
at beginning of period   507.8 503.1

Net cash and cash equivalents 
at end of period  364.6 507.8

Tangible and intangible investments accounted for 
€507.1 million. At Paris-Charles de Gaulle airport, the year’s 
main investments were: 

•  the completion of the terminal 2E pier, which went into 
service in March 2008; 

•  the end of the work on Terminal 2G, which went into 
service in September 2008; 

•  the completion of the refurbishing of Terminal 1 in March 
2009; 

•  the extension of the freight terminal leased to FedEx; 

•  further studies on satellite 4, the future boarding lounge 
parallel to the Galerie Parisienne. 

Investments on the Paris-Orly platform mainly involved the 
ongoing redesign of the international concourses at Orly 
Sud, which opened in June.  

As for the Group’s subsidiaries, Hub Télécom made invest-
ments worth €11.9 million in 2008. The Société de 
Distribution Aéroportuaire invested around €4 million in its 
different sales outlets. The property subsidiaries invested 
nearly €5 million for the first studies on the Cœur d’Orly 
project. 

Financial investments (€375.3 million) almost exclusively 
cover the 8% equity share in Schiphol Group. 

Net debt totalled €2,254 million at end 2008 compared to 
€1.782 million at end 2007, mainly reflecting the interna-
tional bond issue of €500 millions in November 2008. 

The net debt/equity capital ratio reached 73% at end 2008 
compared to 60% at end 2007. Net debt to EBITDA came 
out at 2.7 compared to 2.4 at end 2007. 

Outlook
• To address the short term economic environment while 
securing our competitive positioning over the longer term, 
Aéroports de Paris plans to adopt rigorous discipline, 
involving: 

- a structural programme of savings and improved 
performance to reduce by €17 million costs starting in 
2009 and €30 million in 2010, with a key focus on oper-
ating and maintenance costs, and energy purchases; 

- further savings measures associated with the 2009 situ-
ation that will release an extra €25 million (hire freeze, 
other external expenses, and sub-contracting expenses); 

- in light of the reorganisation of handling & assistance 
(2006-2008), Aéroports de Paris SA will reduce its work-
force by 10% between end 2005 and end 20101. The 
workforce at Aéroports de Paris SA, apart from handling 
& assistance, will remain stable during this period, despite 
a 30% rise in terminal capacity;  

- over the short term, the Group is adapting to the 
economic environment by introducing greater selectivity 
into its current investment programme (- €100 million in 
2009)2; 

- over the medium term, the Group can depend on its 
robust fundamentals to successful weather the crisis and 
plan for the future with confidence, while preserving its 
strategic investments. 

• On the basis of a forecast drop in passenger traffic of 
between – 2.5% and – 4.5% in 2009 and slight growth in 
2010, Aéroports de Paris expects to see: 

- a slight growth of revenue and EBITDA in 2009; 

- growth of EBITDA of between +50% and +60% between 
2005 and 20103.  

• Property: the growth target for 2006-2010 will be 
adjusted to 285,000 sq. m. in light of the redefinition of the 
Cœur d’Orly project and the identification of new projets; 
the target of developing 59 hectares remains unchanged. 
Pending progress in commercialisation, the first Cœur 
d’Orly deliverables could appear at end 2011 / early 2012. 

• Retailing: a 34% increase in retail space between end 
2005 and end 2010, 70% of it in a duty-free area. 

• Handling & assistance had a particularly difficult time. The 
Group will have to expect a tangible fall in revenue for the 
segment, but is aiming to reduce its current operating 
deficit in 2009. 

1 In light of the variation in traffic, this guidance given in workforce numbers replaces 
the previous indicator that used the passenger per /employee ratio.  
2 Scope of consolidation, including €70 million for the parent company. 
3 The previous target was 60%. 
4 The previous target was 315,000 sq. m.; the 59 hectare target remains unchanged.
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Consolidated Balance Sheet 
ASSETS

(thousands of euros) at 12/31/08  at 12/31/07
Intangible assets 52,783 48,807
Tangible assets  5,400,326 5,232,125
Investment property  293,736 274,252
Investments in associates  401,601  30,359
Other non-current financial assets   53,553  58,358
Deferred tax assets  1,837 2,025
Total non-current assets   6,203,837 5,645,926
Inventories  11,369 9,997
Trade receivables 518,904 478,166
Other accounts receivable and prepaid expenses  112,699  104,815
Other current financial assets 82,386 72,925
Current tax assets  1,448 213
Cash and cash equivalents 372,997 524,071
Total current assets 1,099,802 1,190,186
TOTAL ASSETS   7,303,638 6,836,112

EQUITY AND LIABILITIES

(thousands of euros) at 12/31/08  at 12/31/07
Share capital 296,882 296,882
Share premium  542,747 542,747
Own shares (4,190) (3,704)
Translation reserve  (2,192) (1,270)
Fair value reserve  1,990,910 1,830,743
Income for the period (Group share)   272,561  322,187
Minority interests   773 -
Total equity  3,097,491 2,987,586
Non-current debt  2,592,052 2,030,454
Provisions for employee benefit obligations – more than a year   301,591 331,788
Other non-current provisions  38 155
Deferred tax liabilities   138,623 104,992
Other non-current liabilities  31,135 32,390
Total non-current liabilities  3,063,439 2,499,779
Trade payables  476,814 507,309
Other liabilities and deferred income   446,763 387,845
Loans and short-term debt   92,805 323,031
Provisions for employee benefit obligations (less than a year)  35,311  25,644
Other current provisions   84,563 83,097
Current tax payables 6,453  21,822
Total current liabilities  1,142,708 1,348,747
TOTAL EQUITY AND LIABILITIES  7,303,638   6,836,112
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Consolidated Income Statement

(thousands of euros) at 12/31/08  at 12/31/07
Revenue from ordinary activities 2,527,031 2 292,415
Other ordinary operating income 8,768 19,801
Own work capitalized 39,452  41,068
Changes in finished goods inventory  - (58)
Raw materials and consumables used (168,749) (147,320)
Employee benefits costs (704,931) (649,404)
Other ordinary operating expenses (844,380)   (795,869)
Depreciation and amortization (347,146) (312,414)
Impairment of assets, net of writebacks (2,911)  1,340
Net allowances to provisions (6,055)  (4,697)
Operating income from ordinary activities 501,081 444,862
Other operating income and expenses 2,140 (40,984)
Operating income 503,221 403,878
Financial income 88,259 274,582
Financial expenses  (176,980)  (250,382)
Net financial result (88,721) 24,200
Share in earnings of associates 91 1,904
Income before tax 414,590 429,982
Profits tax (141,841) (107,794)
Net income for the period 272,749 322,187 
Net income attributable to minority interests 188 -
Net income attributable to equity holders of the parent company 272,561 322,187 
Earnings per share (EPS) attributable to holders 
of ordinary shares of the parent company: 
Basic EPS (in euros)  2.76 3.26
Diluted EPS (in euros)  2.76 3.26
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Consolidated Cash Flow

(thousands of euros) at 12/31/08  at 12/31/07
Operating income  503,221 403,878
Non cash income and expenses: 

- Depreciation, amortisation, impairment and net allowances to provisions   327,873 334,841
- Capital losses (gains) on disposal  71 1,630
-  Others (1,465) 1,808

Interest expense other than cost of net debt 762 (2,200)
Operating cash flow before changes in working capital & tax   830,461 739,958
Increase in inventories (1,372) (2,061)
Increase in trade and other receivables (49,900) (64,061)
Increase in trade and other payables  81,425 113,689
Change in working capital   30,153 47,568
Taxes paid   (124,625)  (87,117)
Cash flow from operating activities   735,989  700,409
Acquisitions of subsidiaries (net of cash acquired)   (1)  (3,350)
Investments, tangible and intangible (507,055) (732,133)
Acquisition of non-consolidated equity interests (375,318) (1,220)
Change in other financial assets  5,915 18,116
Proceeds from sale of property, plant & equipment  3,615 5,992
Proceeds from sale of non-consolidated investments - 189,873 
Dividends received   2,652 1,542
Change in debt and advances on capital investment payables (91,487)  78,410
Cash flow from investment activities (961,677)  (442,770)
Capital grants received over the period  3,999 1,089
Proceeds from issue of shares or other equity instruments    422  (0)
Own share buyback (net of transfer)  (1,282) (3,654)
Dividends paid to shareholders of the parent company  (161,224) (93,006)
Proceeds on issuance of long-term debt   528,355 2,451
Repayment of long-term debt    (203,445) (78,208)
Change in other financial liabilities 2,129 1,375
Interest paid  (172,520) (160,598)
Interest received 86,032 77,613
Cash flow from financing activities   82,465  (252,938)
Impact of forex variations   26 (1)
Change in cash and cash equivalents (143,197) 4,699
Net cash and cash equivalents at beginning of period 507,802  503,102
Net cash and equivalents at end of period  364,605 507,802
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Payroll and Staff Benefit Data
 Scope at  at 12/31/08 at 12/31/07
Average staffing levels     
Aéroports de Paris  2 7,245 7,451
Groupe Alyzia  3,344 3,024
Société de Distribution Aéroportuaire*  448 380
Hub Télécom  300 275
ADP Ingénierie   414 268
Aéroports de Paris Management  38 31
Total Group 1 11,789 11,429
Number of men 2 4,456 4,553
Number of women 2 2,789 2,898
New hires / Departures     
New hires 1 2,400 2,177

With full status contracts 1 801 852
With short-term contracts 1 1,599 1,325

Departures 1 2,033 1,546
Through layoffs 1 187 178

Working hours arrangements     
Fill-time staff 2 6,602 7,051
Part-time staff 2 643 706
Absenteeism 2 6.78 % 6.40 %

Sickness 2 4.61 % 4.25 %
Pregnancy 2 0.86 % 0.83 %
Authorised holidays 2 0.52 % 0.52 %
Work accidents 2 0.56 % 0.53 %

Overtime 2 16,176 18,825
Salaries   
Average monthly salaries (€)  3,159 2,953
White collar managerial staff 2 5,096 4,704
Senior supervisors 2 3,356 3,175
Supervisors 2 2,615 2,478
Operatives 2 2,213 2,068
Gross payroll (€000s) 1 472.5 445.4
Employer contributions  1 217.0 200.1
Staff incentives and shareholding scheme (€000s) 1 25.4 23.4
Health and safety incidents     
Frequency 2 16.8 16.6
Level of seriousness 2 0.81 0.73
Training     
Contribution to professional training budget (€000s) 2 20.7  18.5
Average hours of training per employee 2 31  28
Measures in favour of disabled employees   
Number of disabled on payroll 2 281 267
Number of disabled hired during the year 2 10 11
Collective staff benefits     
Contributions to statutory Works Committee (€000s) 2 5.7  5.6
Subsidies to staff restaurants (€000s) 2 6.3  5.3

* Aéroports de Paris share. 
Scope 1: Aéroports de Paris Group. 
Scope 2: Aéroports de Paris SA. 69
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Environmental Indicators
The following figures cover Aéroports de Paris SA consumption together with that of third parties located in its 
airports.

 2008  2007
Drinking water consumption (in cu. m) 3,125,819 2,885,258 
Paris-Charles de Gaulle 2,436,104 2,299,980
Paris-Orly 595,485 585,278
Paris-Le Bourget 94,230 ND
Gas consumption (mWh GCV) 781 203 780,609
Paris-Charles de Gaulle 639,006 639,148
Paris-Orly 115,174 116,901
Paris-Le Bourget 26,881 24,560
Electricity consumption (mWh) 486,688 459,269
Paris-Charles de Gaulle 346,910 320,318
Paris-Orly 108,720 109,612
Paris-Le Bourget 31,058 29,339
Heat production (mWh) 446,309 415,862
Paris-Charles de Gaulle 323,700 299,886
Paris-Orly 105,636 97,777
Paris-Le Bourget 16,973 18,199
Refrigeration (mWh) 154,781 129,681
Paris-Charles de Gaulle 137,262 111,433
Paris-Orly 17,519 18,248
Paris-Le Bourget 0 0
CO2 emissions from power plants1 (tonnes) 144,459 144,171
Paris-Charles de Gaulle 118,216 118,038
Paris-Orly 21,270 21,589
Paris-Le Bourget 4,973 4,544
NOx emissions from power plants (kg) 127,408 122,029
Paris-Charles de Gaulle 101,883 96,438
Paris-Orly 22,390 22,726
Paris-Le Bourget 3 135 2,865
NHIW2 collected (tonnes) 59,113 58,725
Paris-Charles de Gaulle 43,261 43,057
Paris-Orly 14,239 13,957
Paris-Le Bourget 1,613 1,711
NHIW disposal and recycling rates    
Recycled 43.2% 29.8%
Incinerated 53.9% 52.7%
Landfill 2.9% 3.9%
Soundproofing grants for local residents    
Total requests 3,471 2,672
Paris-Charles de Gaulle  1,652 1,733
Paris-Orly  1,819 939
Total expenditure (€000s) 41.1 38.7
Paris-Charles de Gaulle  23.8 28.1
Paris-Orly 17.3 10.6

1 Volume certified by BVQI. 
2 Non-hazardous industrial waste.
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Glossary
ACI 
ACI Airport Council International.  

ACNUSA
The French Independent Monitoring 
Authority for Airport Noise Pollution.

ADOR 
Non-profit business promotion body 
for Orly and the nearby Rungis 
national wholesale market. 

Aircraft in direct contact
An aircraft connected to the terminal 
by a boarding bridge, allowing 
passengers to embark and alight 
directly.

Aircraft movement
Taking off or landing.

Aircraft parked off-terminal
An aircraft parked out on the 
tarmac, requiring a shuttle bus to 
carry passengers.

Air transport summer season
Defined by IATA as a seven-month 
period between the last Saturday 
in March and the last Saturday 
in October.

Air transport winter season
The remaining five months of 
the year (see above).

CASBEE 
Japanese equivalent to French HEQ 
ecological building standard.  

CCAR
Consultative committee to help 
local residents – it dispenses 
soundproofing grants to people 
living near Paris airports.

CRE 
Economic regulation contract 
between Aéroports de Paris and 
the French government. 

DGAC
The French civil aviation authority.

EBITDA
Earnings before Interest, Taxes, 
Depreciation and Amortization 
– a key company indicator in the 
IFRS accounting system.

EMS 
Environmental Management System. 

GOS 
Gross operating surplus. Difference 
between income and operating 
costs. Does not include provisions 
for Depreciation and Amortization. 

Hub
Synchronised passenger transit 
system allowing for a maximum 
number of connections in the 
shortest possible time.

Hot spot
Public zone in which anyone with a 
wireless-capable computer can 
connect up to the Internet.

HEQ
High Environmental Quality, a French 
standard for environmentally-friendly 
buildings.

IATA 
International Air Transport 
Association.

ICAO
The International Civil Aviation 
Organisation.

IFRS 
International Financial Reporting 
Standards. 

ISO 9001 
International quality management 
standard. 

ISO 14001 
International environmental 
management standard. 

LEED 
Leadership in Energy and 
Environmental Design. US equivalent 
to HEQ. 

OHSAS 18001 
International standard for health and 
safety management at work. 

PAX 
Abbreviation for passenger. 

PDE
French company commuting plan. 
A study of a firm’s commuter 
transport needs.

PDU
French urban commuting plan. 
A study of a city’s transport needs.

PEB
French airport noise exposure map.

PGS 
French noise inconvenience map, 
showing the most vulnerable areas 
around a sound source such as an 
airport.

Point-to-point traffic
Direct traffic between two aircraft, 
excluding transit passengers.

PPA
French air-quality protection plan.

RFID 
Radio Frequency Identification used 
for the remote identification of 
wireless labels. 

SESAR
Single European Sky Air traffic 
management Research programme 
– a European Union initiative.

TNSA 
A levy on noisy aircraft.
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Airport Maps
PARIS-CHARLES DE GAULLE

PARIS-ORLY

3

3

TERMINAL 1

TERMINAL 3

TERMINAL 2B TERMINAL 2D TERMINAL 2F

CDGVAL

TERMINAL 2E
GALERIE

PARISIENNE

S4
(due to open in

2012)

TERMINAL 2G

TERMINAL 2A TERMINAL 2C

SOUTH

HOLIDAY

EAST

To Paris
motorway A1

Car park reception

Charles-de-Gaulle 1
Airport

Charles-de-Gaulle 2 Airport -
TGV

To Melun
motorway

A104

To Melun
motorway

A104

Hilton Hotel
01 45 19 77 77

Pullman Hotel
01 49 19 29 29

Sheraton Hotel
01 49 19 70 70

Ibis Hotel
01 49 19 19 20

Novotel Hotel
01 49 19 27 27

Bus station

TGV/RER Station
Police &
Gendarmerie

CDGVAL, free automated metro
operating 24/7 between the
terminals, car parks and stations.

Flat-rate car parks
3 HOLIDAY

Service station

Terminal car parks

To Lille, Brussels,
motorway A1

SOUTH TERMINAL

To Paris
motorway A106

To Évry/RN7

Police &
Gendarmerie

A free shuttle service operates
7 days a week* between the
terminals and the car parks.
* From 04:30 to 00:30.

W
EST

TERM
IN

A
L

Bus station Service station Taxis

Free shuttle trains between the terminals from 06:00 to 23:00.
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Contacts
Press 
Jérôme Dutrieux
and Charlotte de Chavagnac
Tel.: + 33 (0)1 43 35 70 70
E-mail : infopresse@adp.fr

Individual 
shareholders 
Marie-Serje Gauthier
Tel.: + 33 (0)1 43 35 72 14
E-mail : marie-serje.gauthier@adp.fr

Investor Relations 
Charlotte Guyot 
and Florence Dalon
Tel.: + 33 (0)1 43 35 70 58
E-mail : invest@adp.fr

Key dates for shareholders*
2009 Q1 revenue May 14th 2009

AGM May 28th 2009

Assignment of dividend June 5th 2009 

Payment of dividend June 11th 2009

2009 half-year revenue August 13th 2009

2009 half year results August 28th 2009

2009 Q3 revenue November 13th 2009

* These dates are only given for information purposes.
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