AEROPORTS DE PARIS

Paris, 9th July 2009

www.aeroportsdeparis.fr website records a substantial increase in visits
with more than a million connections in one month

Since its launch, the new version of www.aeroportsdeparis.fr website records a
substantial increase in visits. In May, the site exceeded for the first time more than one
million visits, a performance confirmed in June with 1,070,000 connections.

The 3 most visited sections are:

- information about arriving and departing flights (real time schedules, arrivals and
departures terminals, quick display of all direct flights) for nearly 400 destinations, all
airlines included;

- access by public transport;

- car parks: this section attracts more and more visitors thanks to "Parking Premium"
reservation service which allows e-booking of parking spaces closest to the terminals

and "Parking Vacances", for long term car parking at attractive rates. These services
record a 14% and 26% increase in bookings compared with the first half of 2008.
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"The new version of the site is a real mine of useful information for our clients arriving at
and departing from Paris airports. On the eve of summer departures, the new range of
services offered by aeroportsdeparis.fr website helps to save time and to better organize
one's trip" declares Pascal Bourgue, Retail, Marketing and Communications Director of
Aéroports de Paris.

Dedicated to passenger information, the new version of www.aeroportsdeparis.fr website
now offers a "guide to connections" and a "guide to destinations" to help passengers
prepare for their trip.
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The world is our guest

informs passengers connecting through Paris about the
best itinerary between their terminal of arrival and their terminal of departure. It
recommends the itinerary/itineraries to follow, the connecting time and the possible cost.

Guide des correspondances
< Sélectionnez votre terminal d'arrivée ;
= Paris-Charles de Gaulle : = Paris-Orly :

Pour savaoir camment se rendre d'un aéropart ou

d'un terminal & 'autre, utilisez le guide interactif ci- 3= ULTYRES TERMINAL 3
dessous

Faites votre sélection, les itinéraires s'affichent a8 |c|oiEllcrl|s]
instantanément au-dessous

TERMINAL SUD

TERMINAL OUEST

< Selectionnez votre terminal de déepart:
= Paris-Charles de Gaulle : = Paris-Orly :

TERMINAL SUD |- TR0

Vos bagages en correspondance | vérifier sur les diguettes d'enregistrement de voz bagages qu
wotre destination finsle est bien indiguée. Sinon, suivez les pannesux « Sortie-Bagages » pour les
récupérer

TERMINAL 1 TERMINAL 2 | TERMINAL 3

allows passengers to discover the main highlights and useful
information about the main 100 destinations served from Paris.

dols, horaires & compagnies = Guite des destinations = Etats-unis > Miami

2 Vols, horaires &
compagnies

> Sinformer sur un vol Voyage & Miami

3 Miaimi et | destination idéale pour des vacances insouciantes. Vil
des loisirs, des belles plages et de la frime .. Voyage au coeur de la
Floride.

» Guide des destinations:
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* Eaypte
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 Btats-unis < Visiter Miami
Gl Situé sur la presaufile de Miami Beach, Arts-Deco District est le auartier Ie plus connu de la vilk,
“Los Angelss réputs pour S5 nombreuses maksons des années 1830 et ses plages. Pus au sud, Coconut Grove sst
“Miami Ie coin huppé qui fourmille de vilas Lxueuses. Litde Havana abrite |2 communauté cubaine, o se
 Hew-ork mélangent bars typiguss venus tout droit de La Havane et une fabriqus de cigares. Au nord, Miami
S Botecn Design District accueille de nombrevses galeries diart, Quart au certre de Miami, riche en complexes
e commerciaux géants, il ravira les amateurs de shopping

The site has been entirely revamped making browsing easier. The main sections can be
visited directly from the home page, hence allowing faster access to the services needed.

A satisfaction survey has just been launched in order to collect more precisely the opinion
of Aéroports de Paris website visitors. The results will be published at the end of the
summer.

*: 1, 028, 042 visits for the month of May 2009



